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Bournemouth

LondonWelcome  
to Anglo-Continental
Aviation English at Anglo-Continental 

At Anglo-Continental, aviation professionals develop 

the English language and communication skills needed 

to operate safely and confidently in the international 

aviation industry. Since 1950, we have built an 

international reputation for excellence in English 

language teaching, training and testing. Our courses 

are regularly inspected and accredited by the British 

Council, and we are proud members of English UK, 

reflecting our commitment to the highest standards of 

English language education. Although one of the UK's 

largest English language schools, we remain an 

independent organisation, recognised for our personal 

service and efficient administration. 

Since 1971, Anglo-Continental has provided specialist 

Aviation English training for airlines, airports, air 

navigation service providers and aviation 

organisations worldwide. Following the introduction of 

the ICAO Language Proficiency Requirements, we 

developed a range of specialist programmes to help 

organisations and individuals achieve and maintain 

ICAO Operational Level 4 and above through 

practical, operationally focused language training. 

Our Trainers 

Anglo-Continental is an approved Cambridge Teacher 

Training Centre and an authorised TEAC (Test of English 

Aeronautical Communication), IELTS, OET and Trinity 

examination centre. Our long-term Aviation English trainers  

all hold Cambridge DELTA or equivalent diploma-level 

teaching qualifications and have specialist knowledge and 

experience of aviation operations, enabling them to deliver 

practical training tailored to the needs of aviation 

professionals. 

Location: Bournemouth, South Coast of England  

Anglo-Continental is located in Bournemouth, a vibrant 

university town on England's south coast. With excellent 

coach and rail connections - London Heathrow and London 

Gatwick airports are approximately two to two and a half 

hours away. Bournemouth offers a welcoming international 

environment, a clear and neutral English accent, a mild 

climate, 12 kilometres of award-winning sandy beaches, 

beautiful parks and gardens, and a wide range of leisure 

and sporting facilities, making it an ideal place to study 

English.

Anglo-Continental 
English Language Levels

CEFR*

Beginner to Elementary 
 
Pre-Intermediate 
 
Intermediate 
 
Upper Intermediate 
 
Advanced  
 
Proficiency to Near Native 

A1 
 

A2 
 

B1 
 

B2 
 

C1 
 

C2

* CEF = Common European Framework
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Charminster 10 minutes’ walk 

Train and coach stations 10 minutes’ walk 

Student Centre Gardens Executive Centre

4

Classrooms
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Digital Exam Suite Student Services Lecture Room

5

Pavilion
Multi-Media 

Learning Centre
Young Learners  

Centre

Bournemouth Town Centre 10 minutes’ walk 
Bournemouth Beach 15 minutes’ walk

Computer generated image as many large trees make it difficult to take a photograph of the entire campus.



This is our core Aviation team.   

Other members of our Aviation 

Professionals Panel join us when required.
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Meet the Team

Jon Underwood 
Academic Head/Head of Professional Training 

“I am responsible for coordinating the Aviation English programmes, staff 
recruitment and course curriculum. I also have considerable experience, at 
home and abroad as an English language examiner and rater in accordance 
with the ICAO Doc.9835 Language Proficiency Requirements.”

The Anglo-Continental Aviation English Division Team

Guido Schillig 
Managing Director 

“I am privileged to continue Anglo-Continental’s tradition of providing 
specialised English language training to individuals and aviation 
organisations worldwide since 1971.”

Simon Wilkinson 
Aviation Professional 

“As well as being a qualified teacher, I am also a commercial flying 
instructor and have worked as a Charter Pilot. I enjoy using my varied 
experience to teach aviation English and help candidates prepare for ICAO 
spoken English tests.”
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Véronique Bethell 
Professional Training Supervisor 

“I have over 30 years experience in the language 
school industry, and for a number of years I have 
been specialising in the Aviation and Professional 
Training Programmes at Anglo-Continental.”

Ursula Hawke 
Aviation English Teacher and Trainer 

“I have been heavily involved in the Aviation branch of Anglo-Continental for 
several years now.  I am an examiner on our TEAC (Test of English for 
Aeronautical Communication), and I also teach on the course for ICAO 
Raters, bringing to it several years of rating experience.  In addition to that, I 
am a trainer on our Teaching Methodology for English Aviation Teachers 
Course, which includes an ever-evolving focus on AI.  I also teach on our 
Introduction to Aviation English Course, and on our English for Pilots and Air 
Traffic Controllers Course.”

Mat Hatchard 
Aviation English Teacher and Trainer 

“I specialise in the rating and interlocuting of aviation English proficiency 
tests, assessing candidates against the ICAO Doc 9835 Language 
Proficiency Requirements and teaching and training aviation professionals in 
English for the workplace delivering courses tailored to pilots and air traffic 
controllers. I also train raters and interlocutors, sharing my expertise as a 
language specialist to help maintain consistent, reliable standards of 
assessment across the aviation industry.”



The International Civil Aviation Organisation (ICAO) grades 

English Language performance on a scale of 1 to 6: 

 

 

 

In order to conform with ICAO language proficiency 

requirements, Pilots, Air Traffic Controllers and all others who 

use English in R/T communication on international routes must 

be at ICAO English Language Level 4 (Operational) or above.  

This must be confirmed by successful completion of a 

licensing authority approved test. 

Those who are assessed at ICAO Level 4 or 5 must be re-

tested at regular intervals.  Those who fail may not be 

licensed to operate on international routes.

   Level 1 Pre-Elementary

   Level 2 Elementary

   Level 3 Pre-Operational

   Level 4 Operational

   Level 5 Extended

   Level 6 Expert

Introduction to ICAO

ICAO Language Proficiency Requirements 

Appendix A (Annex 1) of ICAO Doc 9835, which sets out the 

language proficiency requirements, states that pilots, air 

traffic controllers and aeronautical station operators shall 

demonstrate the ability to speak and understand the language 

used for radiotelephony communications to the level specified 

in the Appendix.  The six descriptors are: 

w  Pronunciation 

w  Structure 

w  Vocabulary 

w  Fluency 

w  Comprehension 

w  Interaction 

The final score for each test-taker is not the average or 

aggregate of the ratings in each of the six ICAO language 

proficiency skills but the lowest of these six ratings.

8



Test Fees 2027 
Test fee per candidate: £ 245 

Flexible Dates 
Please contact us to book the test  

at a time convenient to you. 

Contact Us  
For further information or to book a test,  

please visit the website:  
www.anglo-continental.com/ICAO 
Email: teac@anglo-continental.com 

 

Test of  
English for  

Aeronautical 
Communication 

(TEAC)

The Test of English for Aeronautical Communication (TEAC) is a plain English for Aviation language 
testing system designed to assess the English language proficiency (ELP) of aviation personnel for 
ICAO Language Proficiency Requirements compliance. 

The TEAC is a human interaction test between one candidate and one examiner and takes 
approximately 30 minutes. Test tasks are focused as much as possible on contexts relevant to a 
candidate’s aviation role and experience.  It is not a test of operational knowledge, but operational 
contexts and technical references are used to make sure that the English language proficiency being 
assessed is appropriate.   

The test is divided in four parts: 

Part 1 – Image Interview 

Part 2 – Explaining an RT communication 

Part 3 – Reporting Pilot/Controller Messages 

Part 4 – Picture Description and Discussion  

Tests are produced with aviation professional input, and performances are assessed by one aviation 
professional and one language expert.  Candidates can choose a test version that best suits their 
profile, depending on their aviation role and experience. The versions available include: 

•  Airline Pilot                         •   Ab-Initio Pilot 

•  Aerodrome Controller           •   Area Controller 

•  FISO / AFISO                     •   Private Pilot 

•  Rotary-Wing Pilot                 •   Approach Controller 

•  ATC Student                        •   ADP Driver 

•  Airport Operations Officers    

The TEAC is produced, administered and managed by Lenguax which is both a UK CAA-approved 
ELP Testing Organisation and an approved EASA Member State Language Assessment Body.
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Introduction to  
Aviation English 

Programme features 

- Insight into the world of aviation 

- Variety of aviation topics 

- Combination of general and aviation English 

- Opportunity to meet other trainees with similar interests 

 

 

                                       

 

 

This course is intended for people with limited knowledge of aviation, who are aiming to start their 
training for a career as a pilot or air traffic controller. 

This special programme gives them an insight into the world of aviation and an understanding of 
some of its terminology, whilst improving their general English language at the same time. 

The course provides a useful combination of intensive general English and aviation English tuition:     
General English language tuition  
The general English component concentrates on structure and usage, oral communication, vocabulary 
development and listening and reading comprehension. 

Aviation English language tuition 
The specialised component of the course concentrates on extending the trainee’s aviation English 
vocabulary, whilst also improving the receptive and productive language skills, using a range of topic 
areas within the context of aviation. 

• Aircraft - types, structure and maintenance 

• Airport - areas, layouts, equipment and planning 

• Phases of flight - pushback, take-off, en route and landing 

• Language of flying - communication in the air and on the ground 

• Theory of flight 

• Meteorology 

• Navigation 

• Emergency situations 
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General English lessons 

Aviation English lessons 

Total lessons per week 
(lesson duration 45 minutes) 

Entry level 

CEFR level 

General English class size 
 
 

Aviation English class size 

Minimum age 

Course duration (weeks)

20  

10 

30  

Intermediate 

B1 

Maximum 15 

Maximum 12 

16 

2, 3 or 4

Course number IAE-30

Course fees 

2 weeks 

3 weeks 

4 weeks 

1780 

2580 

3380

Course fees include... 
Administrative services 
- Enrolment fee 
- Student card 
Education  
- All tuition 
- Use of the multi-media learning centre  
- All textbooks and teaching materials 
- Anglo-Continental  
Certificate of Training (subject to 
satisfactory course completion) 

Internet access 
- Free wireless internet access. 
- Computers available in the multi-
media learning centre and the 
language laboratory.  

Additional study 
Trainees are given guided private study 
material and additional tasks may 
include pre-session preparation and 
follow-up work. We also recommend 
that some time should be devoted to 
additional study in the Multi-Media 
Learning Centre. An extensive selection 
of computer programs, audio, video/ 
DVD and reference material is 
available for private use. 

Homestay 
accommodation  
fees include...  
- Single room from the Sunday before 
course commencement to the Sunday 
after its completion 

- Light laundry - once per week 
- Wi-Fi 

Meals 
- Breakfast Monday to Sunday 
- Evening meal Monday to Sunday 
- Light lunch Saturday and Sunday  
- Hot lunches may be purchased in the 
Anglo-Continental Student Centre 

For further details of accommodation 
see pages 22 - 23. 

Airport transfers   
- See pages 26 - 27.

British Pounds Sterling (£)

Introduction to Aviation English Course 2027

* 2 or 3 weeks only

Course entry dates 2027

January February March April May June July August September October November December
11 8 8 5 4 1, 28 26 23 20 18 15 6*

Additional entry dates can be arranged for groups
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First 2 weeks 

Each additional week 

High season supplement 
(20 June to 7 August - per week) 

Optional extra charges 

Private bathroom 
(per week) 

Single room supplement 
for 16-17 year olds 

(optional per week) 

Accommodation fees 
British Pounds Sterling (£)

       490 

       205 

         75 

 

         55 

         30 

18+ Standard homestay - single room  
16-17 year olds - Standard homestay - twin room  

including under 18s supplement

Residential 
accommodation 

available.  
See page 23.



Anglo-Continental’s English for Pilots and Air Traffic Controllers Course is designed to help aviation 
professionals who need to meet the ICAO language proficiency requirements. 

The course provides an ideal combination of general and specialised English tuition. This ensures 
that the trainees have the opportunity to improve their general English language skills, which is 
essential to support the development of the specialised aviation English required for ICAO language 
proficiency requirements. 

General English 
The general English tuition adopts an integrated skills approach. The course concentrates on 
structure and usage, oral communication, vocabulary development and listening and reading 
comprehension.  This provides the trainee with an opportunity to communicate and interact with 
other learners in a multi-lingual environment, as well as develop their language skills in preparation 
for the specialised component. 

Specialised Aviation English 
The specialised aviation English component focuses on developing the trainee’s communicative 
competence, with particular reference to the six ICAO language proficiency descriptors - 
pronunciation, structure, fluency, vocabulary, comprehension and interaction. Course participants 
will develop their listening skills with authentic recordings and practise using the functional 
language and vocabulary required in both standard and non-standard aviation situations. 

The course is aimed at ICAO levels 4 and 5, and is focussed on improving the communication skills 
needed to achieve operational level and above.   

Pilots  
and  

Air Traffic Controllers

Programme features 

- Oral assessment prior to enrolment 

- Experienced aviation English trainers  
and aviation English specialists   

- Special courses for groups can be offered in the  

UK or in-country 
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 single room single room Standard homestay -  
single room 

Accommodation fees 
British Pounds Sterling (£)
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General English lessons 

Aviation English lessons 

Total lessons per week  
(lesson duration 45 minutes) 

 
Minimum entry levels 

(Prior to enrolment, trainees  

may be required to undertake  

an oral assessment)  

 
CEFR level 

 

Homework  
(General English and 

Aviation English) 

Class size General English 

Class size Aviation English  

Minimum age 

Course duration (weeks) 

Final Test 

Course number 

Course fees 

2 weeks 

each additional week 

 1780 

                  800  

Notes 
- ICAO Level 3, Pre-Operational, covers a wide range of ability in terms 
of language competence. The Anglo-Continental levels of English 
included (Intermediate to Upper Intermediate) refer to a trainee’s  

  overall language competence. 
- Any trainee whose English is found to be below the level specified for 
the course, will automatically be transferred to a General Intensive 
Course (Course G-1.30). The sponsors will be informed immediately in 
order that a revised study plan may be agreed. 

- Trainees at ICAO Level 2 should contact us for course details. 

Course fees include... 
Administrative services 
- Enrolment fee 
- Pre-training assessment  
- Student card 
Education  
- All tuition 
- Use of the multi-media learning centre  
- All textbooks and teaching materials 
- Anglo-Continental Certificate of 
Training (subject to satisfactory  
course completion) 

Internet access 
- Free wireless internet access. 
- Computers available in the multi-
media learning centre and the 
language laboratory. 

Additional study 
Trainees are given guided private study 
material and additional tasks may 
include pre-session preparation and 
follow-up work. We also recommend 
that some time should be devoted to 
additional study in the Multi-Media 
Learning Centre. An extensive selection 
of computer programs, audio, video/ 
DVD and reference material. 

Homestay 
accommodation  
fees include...  
- Single room from the Sunday before 
course commencement to the Sunday 
after its completion 

- Light laundry - once per week 
- Wi-Fi 

Meals 
- Breakfast Monday to Sunday 
- Evening meal Monday to Sunday 
- Light lunch Saturday and Sunday  
- Hot lunches may be purchased in the 
Anglo-Continental Student Centre 

For further details of accommodation 
see pages 22 - 23. 

Airport transfers   
- See pages 26 - 27.

20 

10 

30  
 

ICAO Level 3  
(high level) and above 

Intermediate 

 
B1 

                                                                           

Yes 

 
 

Maximum 15  
 Maximum 8 

18 

2 - 8 

TEAC at extra cost 
(see page 9)

G-1.30A 

 
English for Pilots and Air Traffic Controllers 2027

British Pounds Sterling (£)

First 2 weeks 

Each additional week 

High season supplement 
(20 June to 7 August - per week) 

Optional extra charges 

Private bathroom 
(per week)

    490 

    205 

      75 

 

      55

* 2, 3 or 4 weeks 

Course entry dates 2027

January February March April May June July August September October November December
25 22 22 19 17 14 12 9 6 4 1, 29* -

Additional entry dates can be arranged for groups

Residential 
accommodation 

available.  
See page 23.



ICAO Raters

Programme features 

- Online pre-course tasks 

- Also available in-country on request 

- Suitable for initial and recurrrent rater training 

This course is intended for teachers of aviation English and aviation professionals who are 
required to assess and rate the English language capabilities of pilots, air traffic controllers and 
other aviation professionals, according to the Language Proficiency Requirements of the 
International Civil Aviation Organisation (ICAO), as set out in ICAO Document 9835. The 
participants' level of English language should be advanced. 

We use our considerable experience in test development and language assessment to guide 
trainees through the course.  The training concentrates on interpreting the language criteria of the 
ICAO Rating Scale and applying them by listening to and assessing sound files of various non-
native speaker aviation professionals.  It is suitable for trainees who have little or no experience in 
ICAO language assessment as well as raters seeking annual refresher training as set out in ICAO 
Document 9835. 

Trainees with no experience of English language teaching should contact us at aviation@anglo-
continental.com for advice. 

Pre-Course Tasks 
The Rater pre-course tasks are designed to focus and prepare participants on ICAO Doc. 9835 
and some of the key information needed for this intensive course. 

Course content  
30 Lessons in a closed professional group, supplemented by guided private study. 

The following areas will normally be covered: 
• Evaluating and comparing different test types (e.g. for ab-initio trainees or trained professionals, 

direct or semi-direct, including computerised tests) 
• Identifying the criteria for ICAO levels in: Listening (general comprehension, interpretation and 

discrimination) Speaking (accuracy, intelligibility and communicative competence) 
• Defining and evaluating appropriate levels of competence in communication skills, and the 6 

criteria of the ICAO Rating Scale. 
• Practical exercises in rating trainees’ performance at various levels of the ICAO Rating Scale, with 

emphasis on Levels 3 - 5. 
• Identifying areas for development in failed candidates’ performance, and guiding them towards 

improving their language proficiency. 
• Blind rating assessments for standardisation purposes and to assess the course participants’ level  

of competency using the Anglo-Continental Test of English for Aviation Personnel. 
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Lessons per week 
(lesson duration 45 minutes) 

Entry level 

CEFR level 

Class size 

Minimum age 

Course duration (weeks)

30 
 

Advanced 

C1 
 

Maximum 15 

21 

1 

Course number RAT-30

Course fees 

1 week 810*

Course fees include... 
Administrative services 
- Enrolment fee 
- Student card 
Education 
- All tuition 
- Use of the multi-media learning centre 
- All teaching materials, including  
online pre-course tasks 

- Anglo-Continental  
Certificate of Training (subject to 
satisfactory course completion).   
Throughout the course each trainee’s 
rating skills will be monitored and 
their level of competence assessed at 
the end of the programme. 

Internet access 
- Free wireless internet access. 
- Computers available in the multi-
media learning centre and the 
language laboratory.  

Additional study 
Trainees are given guided private study 
material and additional tasks may 
include pre-session preparation and 
follow-up work. We also recommend 
that some time should be devoted to 
additional study in the Multi-Media 
Learning Centre. An extensive selection 
of computer programs, audio, video/ 
DVD and reference material. 

Homestay 
accommodation  
fees include...  
- Single room from the Sunday before 
course commencement to the Sunday 
after its completion 

- Light laundry - once per week 
- Wi-Fi 

Meals 
- Breakfast Monday to Sunday 
- Evening meal Monday to Sunday 
- Light lunch Saturday and Sunday  
- Hot lunches may be purchased in the 
Anglo-Continental Student Centre 

For further details of accommodation 
see pages 22 - 23. 

Airport transfers   
- See pages 26 - 27.

Pounds sterling

Professional Training Course for Raters 2027

* Inclusive of VAT where applicable.
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Course entry dates 2027

January February March April May June July August September October November December
- 22 - - - 1 - - 27 - - - 

Additional entry dates can be arranged for groups

“Anyone who would be interested in 
a course on ICAO rating for aviation 

personnel will benefit from this 
course.  It provided real life 
situational recordings and 

reinforcement of ICAO expectations.” 
Pamela, USA

 single room single roomStandard homestay -  
single room 

Accommodation fees 
(Pounds sterling)

1 week 

 

Optional extra charges 

Private bathroom 
(per week)

    285 

Online Lessons  
This course is 

available online  
for closed groups       

 

      55 

Residential 
accommodation 

available.  
See page 23.



Aviation English 
Teachers  

In line with ICAO language proficiency requirements for Aviation Personnel to achieve level 4 or 
above, Anglo-Continental provides courses for trainers and trainees to help achieve the required level 
of English language proficiency for this essential qualification.   

Our Teaching Methodology Course for Aviation English Teachers provides vital training for English 
language teachers by using the latest methodology for teaching Aviation English in the context of 
ICAO standards, along with personal aviation language development which results from working with 
experienced aviation English trainers. 

The objective of the training is to develop the course participants’ knowledge of Aviation English and 
English Language teaching skills within an aviation context, including a practical review of current 
methodology and classroom practice.  Although an aviation background is an advantage, the course 
is designed to enable English language teachers who have little or no prior knowledge of aviation to 
teach Aviation English to Aviation Personnel.  As all lessons have an aviation context, every part of 
the course contributes towards expanding the trainees' Aviation English knowledge. 

Pre-Course Tasks 
The TAE pre-course tasks aim to provide an appropriate foundation for course participants. 

Course planning 
There will be an initial group needs analysis at the beginning of each course.  Sessions will be 
planned accordingly, also taking into account participants’ methodological awareness and aviation 
background. 

Course content  
Aviation English teaching methodology: 
The following areas will normally be covered: 
• Course design and lesson planning 

• Phonology – issues of international comprehensibility 

• Developing listening skills – gist, specific information and inference 

• Targeting the ICAO language descriptors in the classroom 

• Assessing a trainee’s level regarding the ICAO Language Proficiency Rating Scale 

• Language transitions – from standard phraseology to plain English 

• Sourcing, creating and exploiting authentic and published teaching materials 

• Adapting video and audio materials for comprehension and language skills development 

An overview of aviation operations and lexis development: 
• Aircraft structures and systems 

• Aircraft and air traffic control operations 

• The phases of flight 

• Aviation personnel and their communicative responsibilities 

• ATC organisation and control of airspace 

• ICAO standard phraseology and procedures 

• Routine and non-routine situations 
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Lessons per week 
(lesson duration 45 minutes) 

Entry level 

CEFR level 
 

Class size 

Minimum age 

Course duration (weeks)

30 

Upper Intermediate 

B2 
 

                                                                
Maximum 12 

21 

1 

Course number TAE-30

Course fees 

1 week 1005*

Course fees include... 
Administrative services 
- Enrolment fee 
- Student card 
Education  
- All tuition 
- Use of the multi-media learning centre  
- All textbooks and teaching materials, 
including online pre-course tasks 

- Anglo-Continental Certificate of 
Training (subject to satisfactory course 
completion) 

Internet access 
- Free wireless internet access. 
- Computers available in the multi-
media learning centre and the 
language laboratory.  

Additional study 
Trainees have guided private study 
sessions. Tasks set may include pre-
session preparation, follow-up work 
and research assignments. We also 
recommend that some time should be 
devoted to additional study in the 
Multi-Media Learning Centre. An 
extensive selection of computer 
programs, audio, video/ DVD and 
reference material is available for 
private use. 

Homestay 
accommodation  
fees include...  
- Single room from the Sunday before 
course commencement to the Sunday 
after its completion 

- Light laundry - once per week 
- Wi-Fi 

Meals 
- Breakfast Monday to Sunday 
- Evening meal Monday to Sunday 
- Light lunch Saturday and Sunday  
- Hot lunches may be purchased in the 
Anglo-Continental Student Centre 

For further details of accommodation 
see pages 22 - 23. 

Airport transfers   
- See pages 26 - 27. 

Pounds sterling

Teaching Methodology Course  
for Aviation English Teachers 2027

17

Course entry dates 2027

January February March April May June July August September October November December
- - 1 - - 7 - - - 4 - - 

Additional entry dates can be arranged for groups

* Inclusive of VAT where applicable.

 single room single roomStandard homestay -  
single room 

Accommodation fees 
(Pounds sterling)

1 week 

 

Optional extra charges 

Private bathroom 
(per week)

    285

Programme features 

- Pre-course tasks 

- Aviation English teaching methodology 

- Aviation English appropriate to the  
learner's needs 

- Experienced aviation English trainers  
and aviation English specialists                                                                               

 

      55

Residential 
accommodation 

available.  
See page 23.



Special  
Aviation  

Programmes

Your Career 

If you are planning a career as a pilot  
and are interested in starting your aviation training 

whilst improving your English language level at  
Anglo-Continental, we can assist you by introducing 
you to a local flight training school once you are in 

Bournemouth: 

Bliss Aviation  
www.blissaviation.com 

Anglo-Continental offers specialised language training both for individuals and professional groups.  
Specially designed programmes prepare trainees for professional and specialised employment. 

Aviation English language training courses 
These courses combine intensive general English tuition with specialised English study - subjects include:  
Aviation Management, Aviation Security, Cabin Crew, Ground Personnel and Meteorology. 

Training Objectives 
Training objectives are defined before enrolment in consultation with trainees’ sponsors.  All special 
group programmes can be adjusted to the participants’ level of English and professional knowledge 
and experience. 

Course Content 
Group training programmes, usually of 30 lessons per week, normally include two components: 
• General English Language Tuition, with other trainees in international classes or in closed 

professional groups; 
• Specialised English Language Tuition, normally in closed professional groups. 

Course Durations 
Professional training programmes may vary in duration according to the needs of the trainee. 

Language Levels 
Trainees can be accepted for general English tuition at all levels of English from beginner to 
advanced.  The minimum level for specialised language training is Low Intermediate. 
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CABIN CREW 

w   Airports 
w   Aircraft  
w   Boarding and in-flight duties 
w   In-flight emergency procedures 
w   Dealing with passengers 
w   Medical problems 
w   Food and drink 

Aviation English Language Training Courses 2027

AVIATION MANAGEMENT 

w   International aviation  
w   Aviation services  
w   Airline management  
w   Airline operations  
w   Airport management and operations  
w   Telecommunications  
w   Airport construction and maintenance 

w   Marketing and public relations 
w   Management communication 

AVIATION SECURITY 

w   Threats to civil aviation 

w   Passenger profiling  
w   Questioning techniques 
w   Methods of concealment  
w   Screening of passengers and luggage 

w   Explosive devices, other prohibited items, 
and CBRN threats  

w   Document verification 

w   Biometric technologies 
w   Customer service and effective security 

w   Passenger restraint

METEOROLOGY 

w   Principles of meteorology  
w   General aviation terminology 

w   Met services at airports 
w   Visibility, the atmosphere and pressure 

w   Precipitation 

w   Forecasting

GROUND PERSONNEL 

w   Airport and Ground Operations 
w   Aircraft De-icing operations 
w   Aircraft Marshalling and Ramp Hand Signals 
w   Aircraft Turnaround Coordination 
w   Extreme Weather Operations 
w   Baggage Handling Services 
w   Basic Airside Safety 
w   Airport Services – Passenger Handling 
w   Ground Vehicles and Equipment

19
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Course number 
Course fees include... 
Administrative services 
- Enrolment fee 
- Student card 
Education  
- All tuition 
- Use of the multi-media learning 
centre  

- All textbooks and teaching materials, 
including online pre-course tasks 

- Anglo-Continental Certificate of 
Training (subject to satisfactory 
course completion) 

Internet access 
- Free wireless internet access. 
- Computers available in the multi-
media learning centre and the 
language laboratory.  

Additional study 
Trainees have guided private study 
sessions. Tasks set may include pre-
session preparation, follow-up work 
and research assignments. We also 
recommend that some time should be 
devoted to additional study in the 
Multi-Media Learning Centre. An 
extensive selection of computer 
programs, audio, video/DVD and 
reference material. 

Homestay 
accommodation  
fees include...  
- Single room from the Sunday before 
course commencement to the Sunday 
after its completion 

- Light laundry - once per week 
- Wi-Fi 

Meals 
- Breakfast Monday to Sunday 
- Evening meal Monday to Sunday 
- Light lunch Saturday and Sunday 
- Hot lunches may be purchased in the 
Anglo-Continental Student Centre 

For further details of accommodation 
see pages 22 - 23. 

Airport transfers   
- See pages 26 - 27. 

 
Intensive Courses plus Aviation English 2027

General English lessons  

Specialised lessons 

Total lessons per week  
(lesson duration: 45 minutes) 

Language levels  
for entry  

CEFR levels for entry 

General English - 
class size 

Specialised English - 
group size 

Minimum age 

Course duration (weeks) 

Course type

20 

10 

30 

Intermediate to Advanced 
 

B1 - C1 

Class average 10 (Max.15) 
 

Average 5 (Max. 8) 

18 

2 - 4 

Course fees 

First 2 weeks 

Each additional week 

       3955 

       1850

British Pounds Sterling (£)

AV-1.30 AV-2.30 AV-3.30

English for Aviation 
Management

English for  
Aviation Security

 single room single room

First 2 weeks 

Each additional week 

High season supplement 
(20 June to 7 August - per week) 

 

Optional extra charges 

Private bathroom 
(per week)

    490 

    205 

      75 

 

           

      55

Standard homestay -  
single room 

Accommodation fees 
British Pounds Sterling (£)

Course entry dates 2027 
AV-1.30, AV-2.30, AV-3.30 
Contact us for available dates

English for  
Cabin Crew

Residential 
accommodation 

available.  
See page 23.
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Course number 
Course fees include... 
Administrative services 
- Enrolment fee 
- Student card 
Education  
- All tuition 
- Use of the multi-media learning 
centre  

- All textbooks and teaching materials, 
including online pre-course tasks 

- Anglo-Continental Certificate of 
Training (subject to satisfactory 
course completion) 

Internet access 
- Free wireless internet access. 
- Computers available in the multi-
media learning centre and the 
language laboratory.  

Additional study 
Trainees have guided private study 
sessions. Tasks set may include pre-
session preparation, follow-up work 
and research assignments. We also 
recommend that some time should be 
devoted to additional study in the 
Multi-Media Learning Centre. An 
extensive selection of computer 
programs, audio, video/DVD and 
reference material.  

Homestay 
accommodation  
fees include...  
- Single room from the Sunday before 
course commencement to the Sunday 
after its completion 

- Light laundry - once per week 
- Wi-Fi 

Meals 
- Breakfast Monday to Sunday 
- Evening meal Monday to Sunday 
- Light lunch Saturday and Sunday 
- Hot lunches may be purchased in the 
Anglo-Continental Student Centre 

For further details of accommodation 
see pages 22 - 23. 

Airport transfers   
- See pages 26 - 27. 

Intensive Courses plus Aviation English 2027

General English lessons  

Specialised lessons 

Total lessons per week  
(lesson duration: 45 minutes) 

Language levels  
for entry  

CEFR levels for entry 

General English - 
class size 

Specialised English - 
group size 

Minimum age 

Course duration (weeks) 

Course type

20 

10 

30 

Intermediate to Advanced  
 

B1 - C1 

Class average 10 (Max.15) 
 

Average 5 (Max. 8) 

18 

2 - 4 

Course fees 

First 2 weeks 

Each additional week 

       3955 

       1850

British Pounds Sterling (£)

AV-4.30 AV-5.30

English for  
Meteorology

English for  
Ground Personnel

 single room single room

First 2 weeks 

Each additional week 

High season supplement 
(20 June to 7 August - per week) 

 

Optional extra charges 

Private bathroom 
(per week)

    490 

    205 

      75 

 

           

      55

Standard homestay -  
single room 

Accommodation fees 
British Pounds Sterling (£)

Course entry dates 2027 
AV-4.30, AV-5.30 
Contact us for available dates

Residential 
accommodation 

available.  
See page 23.



Selection of homestay accommodation 
Through careful homestay accommodation selection, we 
ensure that you are comfortable and well looked after 
during your course.  All homestays registered with Anglo-
Continental are regularly checked by our staff and 
evaluated by our students, to ensure that quality remains 
at a high standard. 

Why stay in a homestay accommodation? 
• Your host family will make you feel welcome and will 

help you with any concerns during your stay. 
• You will enhance the language and cultural experience 

of your stay in England by living with a host family. 
• You will be treated like a member of the family. 
• Your host family will make time to speak with you at 

meal times and will invite you for a chat over a cup of 
tea.  This is a great way to advance your English 
outside of the classroom. 

• Your host family will also help you with practical 
matters such as how to get to school on your first day. 

Important notice - students under 18 years 
In accordance with British Council recommendations, we 
check that homestay family members are suitable to 
accommodate students under 18 years of age by using the 
Disclosure and Barring Service (DBS). 

 

 

 

 

 
Accommodation
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Standard homestay accommodation 
includes: 
• A pleasantly furnished single bedroom for 

students aged 18+.  Twin room for students 
aged 16-17. 

• Shared shower or bathroom and toilet facilities.  
• 16 meals per week. 
• Bed linen and towels are provided weekly.   
• A supply of duvets and blankets are available. 
• A light laundry service (one load per week). 
• Wi-Fi.

Standard homestay accommodation with 
private bathroom (Age 18+ only) 
includes:  
Same as standard homestay accommodation plus 
• Exclusive use of a shower or bathroom and 

toilet facilities.

First week 

Each additional week 

High season  
supplement 

(20 June to 7 August - per week) 

Single room supplement 
(optional - per week) 

Special diet supplement 
(optional - per week) 

Adult Homestay Accommodation Fees 2027 British Pounds Sterling (£)

Standard - 18+ 

Single Room 

Shared Bathroom 

Standard - 16-17 

Twin Room 

Shared Bathroom 

Standard - 18+  

Single Room 

Private Bathroom 

       285 

       205 

         75 

          ~ 

         45

       285 

       205 

         75 

         30 

         45

       340 

       260 

         75 

           ~ 

         45



23

Skyline and Oxford Point offer the ultimate student living 
experience in Bournemouth. Ideally located within easy 
walking distance of Anglo-Continental. Close to shops, cafés 
and restaurants and just a short walk from the beach. 

Stylish en-suite single rooms in amazing shared 
apartments. Each room comes with a small double bed, 
plenty of workspace and storage and an en-suite shower 
room. 

 

 

 

 

 

 

 

 

 

These residences have the best social spaces around – 
with TV, video games, table football or pool. You can 
even relax on the amazing outdoor roof terrace or play 
some table tennis! Each shared apartment also has a 
communal kitchen and dining area. 

As well as your own study space in your room, there is a 
group study area in the social space, and private study 
area with study booths, monitors and a tv for 
presentations. 

In addition to all these facilities, weekly social events are 
also arranged at the residences! 

Age Group 
This accommodation is for students aged 18+. 

Type of Apartments Available 
• Female only, male only and mixed. 
 

Dedicated On-Site Team 
Friendly staff on-site to help you whenever needed. 
Gym 
Stay in shape with the free gym, open for your workout at 
any time. 
Laundry 
Card-operated machines available with washing and 
drying cycles.  A small charge is payable. 
Oxford Point Prices 2027:  
 

 
 
 
 

Skyline Prices 2027:  

 

 

 

 

See the website for current prices:  
www.anglo-continental.com/alternative.html 

390 
 
 

190 - 200 per week 
 

Price Per Single Room  £-Sterling

First week  
(includes bedding pack) 
 
Each additional week 
 

Two  
Residences 

 Skyline Residence 
Oxford Point 
Residence 

420 
 
 

195 - 225 per week 
 

Price Per Single Room  £-Sterling

First week  
(includes bedding pack) 
 
Each additional week 
 



Student  
Support
Students under 18 years of age 
Anglo-Continental closely monitors students under 18 years 
of age.  Any unauthorised absence is looked into by our 
Student Services staff.  On the first day of school our 
Student Support Officer meets with new students under 18 
years of age on Adult Courses to ensure that they are 
aware of the Anglo-Continental guidelines for students 
under 18. These students will also be asked to sign a 
statement to confirm that they understand and will follow 
these guidelines. 

 

 

Counselling service 
When you are away from home, problems can arise. 
Most of these are easily solved with the help of our 
Student Services staff.   
Our Student Support staff provide a confidential and 
discreet service for problems of a delicate or sensitive 
nature.  The Student Support Team has a wealth of 
experience in dealing with international students and the 
variety of problems that might arise.   
From your first contact with us to your last day at 
Anglo-Continental, we will give you all the help you 
need.

2424



Safety and student support 
The safety and wellbeing of our students is one of our top 
priorities.  Anglo-Continental has fully trained staff and 
facilities to provide a high standard of student support, 
safety and first aid. 

• Experienced, caring and approachable staff. 
• Students under 18 years of age are strictly monitored and 

any unauthorised absence is followed up by our staff. 
• Fully qualified and experienced first aid staff and a 

dedicated first aid room. 
 

2525



26

Public Coach Services 
Students 16+ only.

Train Services 
Students 16+ only.

Transfer services 2027

Anglo-Continental Car 
Transfer Services  

 From/To       1 person     
London Heathrow  £ 240   
London Gatwick   £ 270  
London City £ 395  
London Centre £ 390  
London Stansted £ 370  
London Luton £ 370  
Southampton Airport £ 150 
Bournemouth Airport £   70  

Waiting time after first 2 hours (per 30 minutes) £   60 
Charge for second passenger £   31 
Check-in service (students under 16 travelling  
without an adult) £   95 

Anglo-Continental Car Transfer Services Charges 2027 per single journey

Anglo-Continental’s 
coach transfer 
services (London 
Heathrow Airport) 

Day:            Any day 
Time:           Coaches depart regularly throughout the day. 
Drop off point: Bournemouth travel interchange. Taxi needed to accommodation. 
Websites:     www.nationalexpress.com and www.flixbus.co.uk

Budget 
option

Great for Gatwick

Door-to-door 

Most convenient 
and quickest 

Available for flights arriving between 08.00 to 18.00 hours our coaches depart between  
08.00 to 20.00 hours on: 
Sunday 13, 20 and 27 June 
Sunday 4, 11, 18, 25 July 
Sunday 1 August 
 
Available for flights departing between 10.00 to 20.00 hours as our coaches depart between 
05.00 to 16.00 hours on: 
Sunday 27 June 
Sunday 4, 11, 18, 25 July 
Sunday 1, 8, 15 August 

From/To       1 person     
London Heathrow  £   80   

Check-in service (students under 16 travelling  
without an adult) £   95

Anglo-Continental Coach Transfer Services Charges 2027 per single journey

Price (per journey) 
 
Approximately £ 25 to £ 60

Price (per journey) 
 
London City                   £ 60 to £ 90 
London Gatwick Airport  £ 50 to £ 80

£

£££

££££

££

Day:            Any day 
Time:           Trains depart regularly throughout the day. 
Drop off point: Bournemouth travel interchange. Taxi needed to 
                     accommodation. 
Websites:     www.nationalrail.co.uk

Door-to-door 

Best for June, July  
and August 
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Reservation 

Anglo-Continental car and coach transfers must 
be booked no later than 10 working days 
before the date of arrival, stating: 
• Name  
• Mobile telephone number 
• Student reference number 
• Date of arrival 
• Time of arrival 
• Flight number 
• Airport of departure 
• Airport of arrival  
• Details of connecting flight if applicable 
Payment 

Payment for transfers must be made before the 
date of provision of the service.  Any additional 
charges, such as delayed arrival, must be paid 
on the first day of school. 

Arrival at the airport 

When you leave the Customs Hall, look for our 
Representative carrying a sign with the name of 
the school. 
 
 
 
 

Full details of the meeting point are given in the 
confirmation documents.  

Luggage allowance - car and  
coach transfers 
Your free allowance is one piece of luggage of 
a standard size and shape weighing not more 
than 23kg, plus one item of hand luggage of 
not more than 10kg. 
If your luggage does not conform with the 
above, an additional charge may have to be 
made.  It is important that you advise us in 
advance if there is excess baggage so we can 
make appropriate arrangements, otherwise you 
may find that the excess luggage cannot travel 
with you and there may be additional charges. 

Delayed arrival - car transfers 
The driver will wait for 2 hours from the advised 
arrival time.  If you are delayed further, for 
whatever reason, the driver will wait for up to 
an additional 2 hours and you will be charged 
£ 60 per 30 minutes.  Any additional charges 
must be paid on the first day of school. 

Possible waiting times for coach transfers 
It is our aim to transfer you to Bournemouth as 
soon as possible after meeting our 
representative.  However, Anglo-Continental 
cannot be held responsible for delays caused by 

late arrival of incoming flights, congestion at UK 
Border Control, hold-ups at Customs or heavy  
traffic on the roads or any other event. 

Young Learners travelling alone 

If your son/daughter is under 16 years of age 
and is travelling without an adult, the transfer 
service and check-in service will automatically 
be reserved and invoiced.  We advise you to 
check with the airline for rules and regulations 
regarding this.  You will be responsible for any 
unaccompanied child airline service charges.   
On departure, a member of our team will take 
your child to the check-in counter and check 
him/her onto the flight and accompany him/her to 
security. 

Transfers on British public holidays 

Transfers on British public holidays may have a 
surcharge; please contact us for a special price. 

Cancellation 

Notice of cancellation or change of a transfer 
must be received in writing by the school before 
12.00 hours (British Time) on the Wednesday 
prior to the scheduled day of arrival or 
departure.  If such notice is not received within 
the period stipulated, we incur obligations to the 
transport companies and therefore the full 
charge must be paid. 

Anglo-Continental transfer information

Conditions of enrolment
All enrolments are subject to these Conditions of 
Enrolment.  They become legally binding once Anglo-
Continental confirms acceptance of your enrolment.  
Enrolments are also subject to the age limits and 
arrangements published in Anglo-Continental's official 
publications. 

By enrolling, you confirm that: 

•   you intend to attend and complete your course at 
Anglo-Continental; 

•   you are able to participate fully in your course; 

•   you will comply with all applicable UK laws during 
your stay; and 

•   you will leave the United Kingdom at the end of 
your studies. 

Anglo-Continental reserves the right, at its discretion, to 
refuse or withhold confirmation of an enrolment where this 
is considered necessary in the interests of the student or the 
school, or where an incorrect declaration has been made. 

Fees 

Course and accommodation fees apply from 1 
January to 31 December each year.  Fees for the 
following year are normally published during July or 
August. 

All fees must be paid in full and received in Anglo-
Continental's bank account no later than four 
weeks before your course starts.  If full payment 
is not received by this deadline, Anglo-Continental 
reserves the right to cancel your course, accommodation 
and any other booked services without notice. 

Course fees are calculated in complete weeks.  Any 

part of a week is charged as a full week. 

No course, accommodation or other services will be 
arranged until full payment has been received. 

No compensation, fee reduction, refund, credit, 
additional lessons or course extension will be given for: 

•    services or facilities included in the fees that are not 
used; 

•    arriving late, being absent or leaving your course 
early without formally curtailing your course; 

•    lessons replaced by placement testing, class 
allocation procedures or the sightseeing tour 
provided on course entry dates; 

•    days when the school is closed for official public 
holidays; or 

•    cashless cards or vouchers. 

Any approved refund can only be made by the Agent 
that originally received the payment.  If no agent 
received the payment, then any approved refund will 
be made by Anglo-Continental. 

Anglo-Continental reserves the right to adjust fees 
without prior notice if statutory taxes change. 

Visas 

If you require a visa, it is your responsibility to: 
•    apply for the correct type of visa for the full 

duration of your course; 
•    check that all details on your Anglo-Continental 

confirmation documents are correct before 
submitting your visa application; and 

•    maintain the correct immigration status throughout 
your studies. 

Anglo-Continental cannot accept responsibility for 
errors that occur during the visa application process. 

Failure to obtain or maintain the correct immigration 
status may result in your studies being terminated 
without refund or compensation. 

School regulations 

Anglo-Continental has published School Regulations to 
help courses operate safely and efficiently. 

By enrolling, you agree to comply with: 

•   the School Regulations; and 

•   the laws of England and Wales. 

For students under 18, this obligation also applies to 
the parent, guardian or other person arranging the 
enrolment. 

The School Regulations are available online  
www.anglo-continental.com/schoolregs.html 

Cancelling or change of a test 

If you wish to cancel or change the date or time of a 
test, you must notify the school in writing at least 5 
working days before the scheduled test. 

If we do not receive your written notice within this 
period, the full test fee will remain payable. 

14 day cooling off period 
If you enrol online, you may cancel your enrolment 
within 14 days of submitting it. 
If Anglo-Continental receives your written cancellation 
within this 14-day period, we will refund your course 
fees in full, less any bank charges. 
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Cancelling your course 

Course bookings cannot be transferred to another 
person. 

If you wish to cancel your course, you must notify 
Anglo-Continental in writing. 

If you cancel more than four weeks before 
your course starts: 

•   your course fees will be refunded; 

•   any non-refundable deposit, bank charges and a 
£100 administration fee will be deducted. 

If you cancel less than four weeks before 
your course starts: 

•   your course fees will be refunded; 

•   a £500 cancellation charge will be deducted; 

•   bank charges will be deducted; and 

•   any non-refundable costs for third-party services 
(such as hotel accommodation, flat rental or courier 
services) will also be deducted. 

If you wish to postpone your course, please notify us in 
writing as soon as possible.  An administration fee and 
any accommodation costs already incurred on your 
behalf may be charged.   If the postponement of your 
course occurs less than four weeks before your course 
starts then any cancellation of the course will incur a 
£500 cancellation charge. 

If your visa application is refused, Anglo-Continental 
will refund any published course fees paid in advance, 
less a £100 administration fee, provided that: 

•   you send us a copy of your visa refusal letter; and 

•   we receive it before your original course start date. 

Please note that any non-refundable costs for third-party 
services (such as hotel accommodation, flat rental or 
courier services) will also be deducted. 

No refund will be given if you arrive after your course 
has started or choose not to use any part of your 
course, accommodation, facilities or activities. 

Curtailment of a course 

(Excluding courses with reduced fees) 

If you shorten a course that is more than eight 
weeks long after it has started, you must give the 
school four weeks' written notice. 

If you do not give enough notice, you must pay the 
course fees instead of notice, together with any 
accommodation charges due. 

In all cases, a minimum of eight weeks' course fees 
is payable. 

If you shorten a course of eight weeks or less, no 
refund of course fees can be given. 

Students are responsible for arranging personal 
insurance to cover situations where they cannot attend or 
continue their course for medical or compassionate 
reasons (see Liability and Insurance). 

Change of course 
(Excluding courses with reduced fees) 

If, after your course has started, you wish to transfer to 
a course of a lower specification, you must give the 
school two weeks' notice. 

Any change is subject to the school's approval and 
must take place on a scheduled entry date for the new 
course. 

If a refund is due, it will be issued as a credit that may 
be used: 

•   towards an extension of your revised course; or 

•   towards another course at Anglo-Continental taken 
within 12 months of the end of your revised course. 

This credit cannot be transferred to another person and 
cannot be exchanged for cash. 

Incorrect declaration 

Anglo-Continental reserves the right to withdraw a 
student from their course if: 

•   an incorrect declaration has been made; or 

•   information about the student's ability to participate 
in the course has not been fully or accurately 
disclosed before the course starts. 

If a student is withdrawn for either of these reasons, no 
refund will be given. 

English language level 

Any information provided about your English language 
level before your arrival is for guidance only. 

Your final English language level will be determined by 
our entry test on your first day. 

If your English level does not meet the requirements of 
your chosen course, you will be transferred to a more 
suitable course. 

Accommodation 

The fee for the first week of homestay accommodation 
includes a non-refundable administration charge 
to cover the cost of selecting, reserving and arranging 
your accommodation. 

If you wish to change or leave your accommodation, 
either on its own or because you are shortening your 
course, you must: 

•    give Anglo-Continental at least two weeks' notice 
before the proposed move date; and 

•    receive the school's approval before making any 
change. 

If you do not give the required notice, accommodation 
fees will be charged in place of notice. 

A charge of £80 applies for each request to change 
homestay accommodation. 

Accommodation fees remain payable during any period 
of absence from your accommodation while your course 
is in progress. 

If you do not arrive on the scheduled arrival date at your 
accommodation, Anglo-Continental reserves the right to 
cancel your accommodation booking.  If this happens, 
we may not be able to arrange alternative 
accommodation. 

Photography, video, audio recordings and 

written work 

During your course, Anglo-Continental may take 
photographs, video recordings and audio recordings.  
These may be used in, but are not limited to: 

•    promotional and marketing materials; 

•    social media; 

•    tests; and 

•    educational materials. 

We may also use examples of your written work. 

If you do not wish to be included in any photographs, 
recordings or the use of your written work, you must 
notify Anglo-Continental in writing before your course 
begins. 

CCTV 

Closed-circuit television (CCTV) operates in various 
locations within and around Anglo-Continental's premises. 

By enrolling, students and parents acknowledge that CCTV 
may record images in communal areas. 

CCTV recordings are used for: 

•    safety; 

•    safeguarding; and 

•    disciplinary purposes. 

Recordings are handled in accordance with the UK 
General Data Protection Regulation (UK GDPR) and the 
Data Protection Act 2018. 

Recordings are stored securely for a limited period and  
may be shared with the appropriate authorities where 
required by law. 

CCTV is not used in areas where individuals would 
reasonably expect privacy. 

Liability and insurance 

Except where required by law, Anglo-Continental 
accepts no liability for any loss, damage, illness or 
injury to any person or property, regardless of how it is 
caused. 

Anglo-Continental is also not responsible for: 

•   delays to services provided by third-party 
companies; or 

•   situations where a third-party service cannot be 
provided as booked. 

Any complaints, claims, losses or damages relating to 
third-party services should be made directly to the 
company providing that service. 

Students are responsible for arranging personal 
insurance to cover these risks, including: 

•   medical expenses; and 

•   being unable to attend or continue a course for 
medical or compassionate reasons. 

Anglo-Continental partners with Guard.me Student Travel 
Insurance to offer insurance designed  
specifically for students attending our courses.   
Prices are available on our website  
www.anglo-continental.com/enrolment 

Transfer fuel surcharge 

If a transport provider applies a fuel surcharge due to 
an increase in fuel prices, the additional cost will be 
charged to you. 

Please refer to our website, www.anglo-
continental.com/more-info/transfer-services,  
for the latest transfer charges. 

Force majeure 

Neither Anglo-Continental nor its Agents will be liable 
if they are unable to provide any contracted service 
because of an industrial dispute or any other event 
beyond their reasonable control. 

Data protection 

To process your enrolment and provide your course, Anglo-
Continental will use the information you provide, including 
your personal data and details of any special requirements. 

Where necessary, we will share your information with 
organisations involved in providing services during your 
stay, including, but not limited to: 

•    accommodation providers; 

•    transfer service providers; and 

•    other organisations involved in delivering your booked 
services. 

Your information may also be shared with security or 
credit-checking organisations, Customs, the Home 
Office or other authorities where required by law. 

If your information is held by an Anglo-Continental 
Agent in your home country, it will be processed in 
accordance with that Agent's own data protection 
policy and the laws of that country.
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Conditions of enrolment (continued) 
Declaration form for students aged 16 and 17 
on Adult Courses 

If you will be 16 or 17 years old during your 
course, Anglo-Continental must receive a completed 
declaration form before your course begins. 

This form provides essential emergency contact 
information. 

If the completed form has not been received and an 
emergency arises, Anglo-Continental will make 
decisions based on professional advice available at the 
time. 

Validity of conditions 

These Conditions of Enrolment, together with the 
Additional Conditions for Long-Term Courses, apply 
from 1 January 2027. 

They are governed by the laws of England and 
Wales, and the English language version is legally 
binding in all cases. 

Anglo-Continental reserves the right to waive or amend 
the specifications of a course, including age limits, 
without prior notice. 



How to enrol 
Please complete the online enrolment form: 
https://www.anglo-continental.com/enrolment/ 
enrolment-form.  Alternatively, you can 
download and print a pdf enrolment form from 
the website: https://www.anglo-
continental.com/enrolment.  

 

• Choose the course or courses you wish to 
attend 

• Select the entry date and decide how many 
weeks you wish to study 

• Complete the accommodation section 
• Decide if you wish to use a car or coach 

transfer from the place of arrival in England to 
Bournemouth 

• Decide if you wish to take out International 
Student Travel Insurance with Anglo-
Continental or arrange your own insurance for 
the duration of your course 

• Select where, when and how you wish to pay 
your fees 

• Send the completed ‘Enrolment form’ to our 
Agent in your country.  Alternatively submit it 
online, email or post it to Anglo-Continental. 

• If you have enrolled on an Executive, Business 
and Specialised or Teacher Training Course 
we will send you the pre-training assessment 
form to complete and return to our Agent in 
your country.  Alternatively email or post it to 
Anglo-Continental.  

Our confirmation 
When your ‘Enrolment form’ is received and 
accepted by the school, the following documents 
will be emailed to you: 

• A letter of confirmation of enrolment 
• An invoice for the full amount of the fees due 

• Your accommodation address (due to the 
careful procedure involved in selecting your 
accommodation, the address may be sent to 
you at a later date) 

• Our ‘Student Handbook’ 

If you require a visa, we can only send the 
relevant documents to you after we have 
received your deposit of £ 500 (deductible 
when you pay your fees) or the full amount of 
the fees due. 

Declaration form - Students aged 16/17  
years old 
As a school accredited by the British Council, 
Anglo-Continental must follow strict regulations 
regarding the acceptance of students under 18 
years of age.  Therefore, if your son/daughter is 
under 18 years of age at the time he/she 
attends the course you must complete the 
Declaration for Students aged 16/17 years old.  
This form is available to download from the 
website:   
https://www.anglo-continental.com/enrolment. 
Please send the completed form to our Agent in 
your country or to Anglo-Continental, to arrive 
no later than 10 days before the date of course 
commencement. 
 

Student Support and medical assistance 
• Arrangement of emergency medical and 

dental treatment as provided by the British 
National Health Service 

• Medical services and assistance with personal 
problems 

Entry to England 
When you pass through UK Border Control on 
arrival in England, you will be required to show 
your: 

• Passport or identity card 
• Visa (if required) 
• Confirmation of enrolment from  

Anglo-Continental 
• Copy of the bank’s transfer confirmation, or 

other evidence that you have paid your fees to 
Anglo-Continental or its Agent. 

Lesson duration 
All lessons are of 45 minutes’ duration. 

20 lessons per week = 15 hours  
25 lessons per week = 18 hours 45 minutes 
30 lessons per week = 22 hours 30 minutes 
35 lessons per week = 26 hours 15 minutes 
40 lessons per week = 30 hours 

Timetables 
Sample timetables can be downloaded from the 
website: www.anglo-continental.com 

School and national holidays 
19 December 2026 to 3 January 2027 for  
2 weeks. 

25 December 2027 to 3 January 2028 for  
1 week. 

Anglo-Continental is also closed on official 
national holidays declared by the British 
Government. Those scheduled for 2027 are: 
1 January, 26 March, 29 March, 3 May,  
31 May and 30 August. 

If your entry date coincides with an official 
holiday, your accommodation will still be 
reserved for you from the Sunday before your 
course commences, and we would advise you  
to plan to arrive on that day. Your course will 
begin with the entry test on the next working 
day following the holiday. 

No compensation, fee reductions, refunds, 
credit, additional lessons or extension of the 
course can be given for days when the school  
is closed because of official holidays.  
 

 

 

 

 

 

 

 

 

 

Student travel insurance 
For your protection and peace of mind you 
should have comprehensive travel insurance, 
which should include any possible cancellation 
or curtailment charges.  Such insurance may be 
obtained through Anglo-Continental or your own 
travel adviser.   
Anglo-Continental is partnered with Guard.me to 
offer a bespoke insurance policy that is 
specifically designed for you while partaking on 
our courses. We are working together to ensure 
you have adequate Insurance for your course 
while in the UK and to provide complete peace 
of mind.  If you are in the process of applying 
for a course or have already secured your place 
you may want to consider what level of 
insurance protection you have in place in case 
the worst were to happen.  Taking out your 
travel insurance at the time of booking your 
course is a really good idea as cover for pre-
departure cancellation starts from the policy 
issue date.  This means you’ll have cover to 
recoup your costs if you have to cancel your 
course for an insured reason such as illness or 
serious accident preventing you from travelling.  
Please check the website for the prices: 
www.anglo-continental.com/enrolment
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Accommodation during school holidays 
If you are attending a course which continues 
after the school holiday, 25 December 2027 to 
3 January 2028, homestay accommodation will 
be upgraded to full board during the holiday, at 
a supplement of £ 70 per week.  This will be 
automatically reserved and invoiced.  If you do 
not require this accommodation, you must inform 
us at least 4 weeks before the holiday period 
and we will arrange a full refund. 

UK visa requirements 
If you are unsure whether you will need a visa to 
study in the UK, visit the Home Office website at: 
www.gov.uk/visas-immigration   
You may also wish to consult your  
nearest British Embassy or Consulate. 

If you require a visa in order to study in the UK, 
we strongly recommend that you apply for your 
course as early as possible as the application 
procedure may take several weeks to complete.  
Before issuing a visa letter, Anglo-Continental 
must be in receipt of a deposit of £ 500 
(deductible when you pay your fees) or the full 
amount of the fees due.   

It is your responsibility to ensure that you apply 
for the correct type of visa to allow you to study 
at Anglo-Continental for the entire period of 
your course(s). You must ensure that all details 
on your confirmation documents issued by 
Anglo-Continental are correct before you apply 
for your visa. Anglo-Continental cannot be held 
liable for any errors that occur during the visa 
application process. It is also your responsibility 
to continue to maintain the correct immigration 
status to study at Anglo-Continental for the 
duration of your course(s). Failure to do so may 
lead to termination of your studies without 
refund or compensation. 

We strongly recommend that you send a 
scanned copy of your visa to us to check prior 
to your departure to the UK. 

Refund guarantee 
Should your application for a visa be refused, 
we will refund any published course fees paid 
by you (after deduction of an administration 
charge of £ 100) provided that you send us a 
copy of the letter of refusal before the intended 
start date of your course. 

Any additional charges for services provided by 
a third party (such as hotel accommodation, flat 
rental and courier services) are not covered by 
this guarantee. 

Schengen visa 
If you require a visa to travel to the UK and you 
intend to travel within Europe during your stay, it 
is advisable that you also obtain a Schengen 
visa before you travel to the UK.  The Schengen 
visitor visa has made travelling between its 26 
European member countries much easier. For 
further information, visit the  
Schengen visa website at  
www.schengenvisa.cc
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Other Anglo-Continental Publications

77 years’ experience in teaching English to the world!

Adult, Young Learners and Vacation Students Prospectus 
•  General English Programme 
•  Academic Study Programme 
•  Examination Programme  

- IELTS - B2 First  
- B1 Preliminary - C1 Advanced 

•  Business and Specialised Programme  
- Business

- Medical Students 
- Medical Professionals 

 - Law 
•  30+ Executive Programme  

- Mini Groups  
- Mini Group plus Individual Tuition 
- Intensive Individual Tuition 

•  Great British Club 50+ Programme 
•  Teacher Training Programme 

Language and Metholodogy of English Teaching 
•  Online English lessons  
•  Vacation Programme (Ages 16 - 17) 

- General English  
- IELTS and General English 

•  Young Learners and Teenagers Programme (Ages 10 - 16) 
•  Parent and Child Programme

Official Test Centre


